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CODE OF CONDUCT FOR PARENTS AND CARERS POLICY 

 

DATE PALM STATEMENT of INTENT 

 

At Date Palm our vision is for the School to ensure our pupils grow like a Date Palm tree – with 
strong foundations, lofty branches and produce fresh fruit: 

 

ü To build Strong Foundations for Character Development that:  
Instil values; inspire each pupil; display best manners. 

ü To have Lofty Branches of Educational Excellence that will: 
Provide a broad and varied range of experiences and learning opportunities; 
help each pupil progress and develop in all aspects; support their skills and 
talents. 

ü To produce Fresh Fruit that provides services to their Communities in order to: 
Become responsible and confident citizens; make a positive difference; 
commit to charitable endeavours; become effective contributors towards 
Britain’s future. 
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Code of Conduct for Parents and Carers 

Introduction  

We believe staff, parents and children are entitled to a safe and protective environment in 
which to work. Behaviour that will cause harassment, alarm or distress to users of the 
premises is contrary to the aims of the school. The purpose of this policy is to provide a 
reminder to all parents, carers and visitors to our school about the expected conduct. This is 
so we can continue to flourish, progress, and achieve in an atmosphere of mutual 
understanding.  

We expect parents, carers and visitors to:  

• Respect our school values and our caring ethos  

• Understand that both teachers and parents need to work together for the benefit of their 
children 

• Demonstrate that all members of the school community should be treated with respect 
and therefore set a good example in their own speech and behaviour 

• Seek to clarify a child’s version of events with the school’s view in order to bring about a 
peaceful solution to any issue 

• Correct own child’s behaviour especially in public where it could otherwise lead to conflict, 
aggressive behaviour or unsafe behaviour 

• Approach the school to help resolve any issues of concern 

• Avoid using staff as threats to admonish children’s behaviour 

In order to support a peaceful and safe school environment the school cannot tolerate 
parents, carers and visitors exhibiting the following:  

• Use social media as a means to create a hostile environment towards the school, 
their staff and their management 
 

• Disruptive behaviour which interferes or threatens to interfere with the operation of 
a classroom, an employee’s office, office area or any other area of the school 
grounds including team matches 



 
 

 

Code of Conduct for Parents and Carers Policy  Page 3 of 4 
 

 
• Using loud/or offensive language, swearing, cursing, using profane language or 

displaying temper 
 

• Threatening to do actual bodily harm to a member of school staff, Governor, visitor, 
fellow parent/carer or pupil regardless of whether or not the behaviour constitutes a 
criminal offence 
 

• Damaging or destroying school property 
 

• Abusive or threatening e-mails or text/voicemail/phone messages or other written 
communication  
 

• Defamatory, offensive or derogatory comments regarding the school or any of the 
pupils/parent/staff at the school, on any social sites: Any concerns you may have 
about the school must be made through the appropriate channels by speaking to 
the class teacher, the Head teacher or the Chair of Governors, so they can be dealt 
with fairly, appropriately and effectively for all concerned. This must be done 
privately and not in front of any members of staff, children or parents 
 

• The use of physical aggression towards another adult or child. This includes physical 
punishment against your own child on school premises 
 

• Approaching someone else’s child in order to discuss or chastise them because of 
the actions of this child towards their own child on the school premises. (Such an 
approach to a child may be seen to be an assault on that child and may have legal 
consequences) 
 

• Smoking, vaping and consumption of alcohol or other drugs whilst on school 
property. We encourage the parents to also not smoke nor vape outside of the 
school.  

The school reserves the right to take any necessary actions to ensure that members of the 
school community are not subjected to abuse. School premises are private property and 
parents have been granted permission from the school to be on school premises. However, 
in case of abuse or threats to staff, pupils or other parents, school may ban parents from 
entering school. It is also an offence under section 547 of the Education Act 1997 for any 
person (including a parent) to cause a nuisance or disturbance on school premises. The 



 
 

 

Code of Conduct for Parents and Carers Policy  Page 4 of 4 
 

police may be called to assist in removing the person concerned. School is not responsible 
for organising arrangements for children in the above circumstances. Parents will need to 
provide alternative arrangements for bringing children into school. Parents have the right of 
appeal by writing to the Chair of Governors within ten days of permission to enter the 
school premises being withdrawn. 

 


