
 
 

Date Palm Privacy Notice - Parent 
The categories of parent information that we collect, hold and share include: 

• name and contact details, including home address, telephone numbers and email address 
• relationship to the pupil and parental responsibility information 
• emergency contact information 
• information relevant to safeguarding and the welfare of a child 
• communications between parents/carers and the School 
• CCTV images and footage, where captured by the School's CCTV system 

Why we collect and use this information 

We collect and use parent/carer information in order to: 

• maintain accurate parent/carer and emergency contact details; 
• communicate with you about your child and the School, including through email, 

ClassDojo, WhatsApp and Tapestry where appropriate; 
• support your child's education, welfare and pastoral needs; 
• fulfil our safeguarding and child protection responsibilities; 
• respond appropriately in the event of an emergency involving your child; 
• manage enquiries, concerns and complaints where necessary; 
• maintain the safety and security of pupils, staff, parents/carers, visitors and the 

School premises; and 
• prevent and detect crime and anti-social behaviour and investigate incidents where 

necessary, including through the use of CCTV. 



 
 

The lawful basis on which we use this information 

We process your ‘personal data’ under the lawful bases of ‘legitimate interests’ (for general 
communications), ‘vital interests’ (for emergency contact), and ‘legal obligation’ (for safeguarding). 
With the exception of information required for us to fulfil our safeguarding duties, there is no legal 
obligation for you to provide this information.  

Collecting information 

Whilst the majority of pupil information you provide to us is mandatory, some of it is provided to us 
on a voluntary basis. In order to comply with the General Data Protection Regulation, we will inform 
you whether you are required to provide certain pupil information to us or if you have a choice in 
this. 

Storing data 

We hold parent data for 1 year after the child has left the school to respond to follow-up inquiries or 
for other administrative purposes. 

CCTV 

The School operates CCTV for the safety and security of pupils, staff, visitors and the School 
premises; to support safeguarding; to prevent and detect crime and anti-social behaviour; and to 
assist with the investigation of incidents where necessary. CCTV may capture images of pupils, 
parents/carers, staff, visitors and other individuals while they are on or around the School premises. 
Appropriate signage is displayed to make individuals aware that CCTV is in operation. 

Access to live and recorded CCTV footage is restricted to authorised members of staff. Footage may 
be shared with the police, law-enforcement agencies, courts or other organisations where there is 
an appropriate lawful basis or legal requirement to do so. CCTV footage is retained only for as long 
as necessary in accordance with the School's CCTV Policy and retention arrangements. Relevant 
footage may be retained for longer where it is required in connection with a safeguarding matter, 
incident, complaint, legal claim or investigation. Individuals have rights in relation to their personal 
data, including the right to request access to CCTV footage containing their personal data, subject to 
applicable data protection legislation and the rights of other individuals shown in the footage. 
Further information about the operation of CCTV is available in the School's CCTV Policy. 



 
 

Who we share parent information with 

We only share this information on a ‘need to know’ basis to facilitate contact with you as 
parents/carers of a pupil at our school, to support your child’s learning, and in the event of any 
medical emergency. 

Third-Party Sharing 

We may share your information with trusted third-party services (such as ClassDojo or Tapestry) 
strictly for communication and educational support purposes. All third-party providers are bound by 
data protection agreements to ensure your information’s confidentiality and security. 

Data Security 

We are committed to ensuring that your data is secure. In order to prevent unauthorised access or 
disclosure, we have implemented appropriate physical, electronic, and managerial procedures to 
safeguard and secure the information we collect. 

 

Who is our Data Protection Officer 
Kamrul Islam is the DPO and can be contacted using the email address:  
dpo@datepalmprimary.com 
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