
 
 

Pupil Privacy Notice 
What is a Privacy Notice? 

At Date Palm Primary School, we keep some information about you. This Privacy Notice 
explains what information we keep, why we need it, who we might share it with and what 
your rights are. We have a responsibility to keep your information safe and only use it when 
we have a good reason to do so. 

What information do we have about you? 

We may keep information such as: 

• your name, address and contact details; 
• information about your parents or carers; 
• your attendance and reasons for absence; 
• your school work, assessments, progress and results; 
• information about your health and any medication you may need; 
• information about any special educational needs or disabilities (SEND) and the 

support you receive; 
• information about behaviour, rewards, incidents, suspensions or exclusions; 
• information that helps us to keep you safe; 
• photographs and videos where appropriate; and 
• images of you captured by the School's CCTV cameras. 

We will only collect and use information when we have a reason to do so. 

Why do we need your information? 

We use information about you to: 

• help you learn and make progress; 
• make sure you receive the support you need; 
• keep you safe and look after your wellbeing; 
• keep track of your attendance; 
• understand and support your health and medical needs; 
• support pupils with SEND; 
• communicate with your parents or carers; 
• make sure the school is running properly; and 
• meet our legal and safeguarding responsibilities. 



 
 

CCTV 

We have CCTV cameras in some areas of the school. CCTV helps us to keep pupils, staff and 
visitors safe, protect the school and investigate serious incidents when necessary. 

There are signs around the school to let you know that CCTV is being used. Only authorised 
people are allowed to view CCTV footage. Sometimes we may need to share relevant 
footage with the police or another organisation where the law allows or requires us to do 
so. 

Who might we share your information with? 

Sometimes we need to share information about you with other people or organisations. 

This may include: 

• another school that you move to; 
• the Department for Education (DfE); 
• the local authority where appropriate; 
• health professionals; 
• safeguarding professionals and other organisations that help to keep children safe; 

and 
• the police or other organisations where the law allows or requires us to share 

information. 

We do not share your personal information without a good reason. 

How long do we keep your information? 

We do not keep your information forever. Different types of information need to be kept for 
different lengths of time. We follow the school’s data retention arrangements to make sure 
information is kept for as long as it is needed and then securely deleted or destroyed when 
appropriate. 

How do we keep your information safe? 

We take steps to keep your personal information safe. Only people who need your 
information to do their job should be able to access it. We also use appropriate security 
measures to protect information stored electronically. 

Your rights 

Your personal information is about you, and you have rights over how it is used. 



 
 

Depending on the circumstances, you may be able to: 

• ask what information we have about you; 
• ask to see your information; 
• tell us if information about you is wrong; 
• ask us to correct information that is wrong; 
• ask us questions about why we are using your information; and 
• ask us to stop using or delete some information in certain circumstances. 

You can ask a parent/carer, teacher or another trusted adult to help you with this. 

Who can I speak to? 

If you have a question or are worried about how we use your information, you can speak to 
your teacher, a member of the Senior Leadership Team or your parent/carer. 

You can also contact our Data Protection Officer: 

Kamrul Islam 
Data Protection Officer 
dpo@datepalmprimary.com 

If you or your parent/carer are unhappy with how the School has handled your personal 
information, you can also raise a concern with the Information Commissioner's Office (ICO), 
which is the organisation responsible for protecting people's information rights in the UK. 
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